
Cheri Solie, Director of Governor
Murkowski’s Fairbanks Office, proudly
presented the Alaska Rag Company of
Fairbanks with the 2004 Made In Alaska
Manufacturer of the Year Award during
the Made In Alaska Workshop held in
Fairbanks on February 3, 2005. The
Alaska Rag Company is an unassuming
gift shop in downtown Fairbanks, located
on the corner of Sixth and Lacey Street
that employs about 25 local residents.
Together, they have demonstrated the true
spirit of entrepreneurialism.

“We keep quite busy weaving special
orders from customers locally and from

all over the world, who have visited our
store on trips to Alaska, or who have
found us through our website,” said Lu
Gallo, Employment Specialist at the
Alaska Rag. “Our cabin creates jobs for
three weavers who produce beautiful rag
rug products.”

The Alaska Rag Company is an
entrepreneurial venture of the Fairbanks 
Community Mental Health Center’s
Vocational Program, which allows
employees who are overcoming
hindrances to work together to create
hand-woven rag rugs, placemats, and mug
rugs of superb quality from recycled
clothing donated by the community. They
have held a Made In Alaska permit
(#2905) since 1994.

Besides the hand-woven creations, the
colorful storefront also features products
for sale that have been created by over 35
talented Alaskan Artists. Crafts include
pottery, wooden items, fused glass,
jewelry, soap, art cards and much more.
Most artists are Made In Alaska permit
holders.

Alaska Rag Company Receives the 2004 Made
In Alaska Manufacturer of the Year Award

Made in Alaska
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Looms used to weave high quality 
items from scrap.

From Left to Right: Bill Webb, Made in
Alaska; Maria Case, Scott Orvik, Lu
Gallo, Edith Lescault , Alaska Rag
Company; Cheri Solie, Governor
Murkowski’s office in Fairbanks

Continued on Page 3



Tok & Anchorage product wall

Workshop Photos From Around the State 2005

The new Alaska products display that has been installed at the Alaska Public Lands Information Center in Tok
now has room to display more items from current permit holders. The display currently features the work of
eleven interior Alaska permit holders, and includes brochures that visitors can take with them to find the
products on their travels around Alaska. Also, we will soon rotate the Egan Center’s products display and are
looking for items of tourist appeal for the busy summer months.

If you would like to have your products on display, please call Judy Hargis, Department of Commerce,
Community & Economic Development at 269-4565 and ask for a copy of the “Alaska Products Display Request
- either Egan Center or Tok Information center...or both.
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Alaska Rag Company Manufacturer of the Year

Workshops on Web Site

The Company has a strict recycling
program that they share with the
local Sadler’s Furniture store, and
together they are working on a
pilot project that would use
discarded furniture samples in a
new product that they hope to
promote in the future. Alaska Rag
received a Green Star Award for
their recycling efforts in 2003.

The Manufacturer of the Year has
been awarded by the Made In
Alaska Program every year since
1991. This year’s recipient joins a
prestigious list of Alaska
companies who have previously
received this award:

• 2003 Kodiak Island Winery of
Chiniak

• 2002 Alaska Sausage & Seafood of
Anchorage

• 2001 Alaska Black Diamond of
Princess Island

• 2000 Fenton Woods of Wasilla
• 1999 Alaska Mint of Anchorage
• 1998 Cameron Birch Syrups & 

Confections, Inc. of Wasilla
• 1997 Alaska Canine Cookies, Inc.

of Anchorage
• 1996 Interstate Brands/Sunrise 

Bakery of Anchorage
• 1995 The Great Alaska Bowl Co.

of Fairbanks
• 1994 Alaska Wildberry Products 

of Homer and Anchorage
• 1993 Marion Boat Works of

Anchorage
• 1992 Alaskan Brewing Co. of

Juneau
• 1991 Tesoro Alaska Petroleum of

Anchorage

Alaska Rag Company’s Cabin at
Pioneer Park

The 2005 Workshops entitled “Marketing
to Alaskans” were held in eight of our nine
scheduled locations in January and

February. The Juneau workshop had to be
canceled as Bill Webb was stranded in
Haines for four days due to bad weather.
All of the PowerPoint slides presented at
the workshop are available on our web site
http://www.madeinalaska.org/mia by
clicking “Presentations” on the lower left
side of the home page. Download the free
PowerPoint viewer if your computer does
not have PowerPoint installed.

The workshops were well received by
attendees and hopefully will prove
beneficial to those who attended and assist
them in selling Made In Alaska products.
Suggestions for next year’s workshops are
most welcome. Contact Bill Webb at
272-5634 or email
bill@anchoragemarkets.com.

Scott Swingle, Fairbanks SBA, spoke at
Fairbanks workshop on Marketing Plans. Bill Webb, Made in Alaska

Program Manager, led the
workshops this year

(continued from page 1)
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Hummingbird Hollow Gifts
Brenda O’Donnell
Juneau 789-4672
www.hummingbirdhallow.net
Wholesale — Yes
Permit #5604 for Custom &
Handpainted Jewelry: Ivory, Glass
Beads, Silver, Gold, Key chains,
Earrings, Necklaces & Bracelets

Little Beady Ladies
Lisa Donlon
Chugiak 746-7726
destani28@hotmail.com
Wholesale — No
Permit #5605 for Beaded Earrings,
Bracelets & Necklaces

Palmer’s
John or Jean Palmer
Ketchikan 225-4005
palmers@kpunet.net
Wholesale — No
Permit #5606 for Knives
& Ulus
Permit #5607 for Antler Items
Permit #5608 for Bone And Antler
Carvings
Permit #5609 for Jewelry

Alaska Blues Alpacas
Kelly Gerrits
Anchor Point 235-3277
kelly@alaskabluesalpacas.com
www.alaskabluesalpacas.com
Wholesale — No
Permit #5610 for Hand-Knitted Items
Made From 100% Alpaca Fiber

Creative Cuts And Welding
Aaron & Alison Williams
Nikiski 283-4484
akenai@ptialaska.net
Wholesale — No
Permit #5611 for Metal Silhouette
Pieces

Helen Mercado
Helen Mercado
Sitka 747-3410
mercado@gci.net
www.aknativearts.com
Wholesale — No
Permit #5612 for Beaded Items;
Medicine Bags, Drums And Earrings

Alaska Blacksmithing
Benjamin Mehaffeg
Delta Junction 323-4766
Wholesale — No
Permit #5613 for Hand Forged Iron
Products

Raven Moon Farm
Sarah Drew
Fairbanks 457-1991
ravenmoonfarm@gci.net
www.ravenmoonfarm.com
Wholesale — Yes
Permit #5614 for Natural Skin Care
Products

Steel Concepts
Paul Scott
Anchorage 229-4031
Wholesale — Yes
Permit #5615 for Steel Art

Sassy Raven
Michael Gray
Anchorage 345-5606
sassyraven@acsalaska.net
Wholesale — No
Permit #5616 for Body Care Products

JLS Candle Company
John Laqua
North Pole 490-2527
laquajl@alaska.net
www.stores.ebay.com/jls-candle-
company
Wholesale — Yes
Permit #5617 for Scented Candles 

Alaska Specialties Kompany
(ASK)
Debra Lighthart
Wasilla 746-1804
ask@mtaonline.net
Wholesale — No
Permit #5618 for Sewn Items
Permit #5619 for Quilts
Permit #5620 for Soaps
Permit #5621 for Candles
Permit #5622 for Rosaries
Permit #5623 for Prints
Permit #5624 for Booklets
Permit #5641 for Wood Crafts
Permit #5642 for Knitted Items

Spazzstick
Richard Holschen
Kaktovik 640-4081
jakflak@juno.com
www.spazzstick.com
Wholesale — Yes
Permit #5625 for Spazzstick Is A Lip
Balm That Contains Caffeine. It Is
Sold In A Cobalt Blue Plastic Tube
(Common Lip Balm Tubes) And Has
A Vanilla Toffee Flavor.

Happy House Service
Patricia Wallace
Homer 235-3756
yeowzer@alaska.net
www.exportalaska.com
Wholesale — No
Permit #5626 for Teddy Bears-Made
From Real Rex Rabbit Fur, Real
Leather Paw And Foot Pads

Alder Patch Art
Samantha Smith
Anchorage 244-7660
blissart1@hotmail.com
Wholesale — No
Permit #5627 for Photographs, Both
Color And Black And White, In The
Form Of Darkroom Prints, Digital
Prints, And Greeting Cards

The Next Place
Dottie Olson
Wrangell 874-2666
Wholesale — Yes
Permit #5628 for Alaska Kids
Coloring Calendar

Lory’s Little Luxuries
Lory Jumenez-Betts
Wasilla 232-0187
ljb1@gci.net
Wholesale — No
Permit #5629 for Beaded Jewelry,
Mostly Earrings & Pendants, Some
Necklaces & Bracelets

Tonia’s Biscotti
Tonia Winkler
Anchorage 868-8652
toniasbiscotti@gci.net
Wholesale — Yes
Permit #5630 for A Gourmet, Hand
Crafted Biscotti

Welcome New Permit Holders
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Welcome New Permit Holders
Alaska Custom Cane Fly Rod
Co.
Deb Van Zandt
Tok 350-5883
mauser@aptalaska.net
Wholesale — Yes
Permit #5631 for Bamboo Blanks,
Bamboo Fly Rods Of Various Sizes,
Bamboo Spinning Rods, Rod Sacks
Of Different Colors & Materials,
Bamboo Strips
Permit #5632 for Postcards,
Notecards, Photos, (Scenic, Wildlife,
Etc.)
Permit #5633 for Hand Tied Flies Of
Various Sizes, Shapes, Colors

Tongass Forest Enterprises
Larry Jackson
Ketchikan 225-1501
info@tongasstours.com
Wholesale — Yes
Permit #5634 for Cedar & Alder
Grilling Planks

Alaskan Gourmet Batter
Renee Orians
Homer 235-2077
info@ilandllc.com
www.ilandllc.com
Wholesale — Yes
Permit #5635 for Gourmet Batter Mix

Coffee Roasters, Inc
Jodene McAuliffe
Soldotna 262-8760
coffee_roasters@yahoo.com
Wholesale — Yes
Permit #5636 for Fresh-Roasted
Coffee Beans And The Arctic Winter
Games 2006 Coffee Sponsor

Huskey Flight Cases
William Holmes
Anchorage 677-3777
steveyounker@huskeycases.com
www.huskeycases.com
Wholesale — Yes
Permit #5637 for Hand Crafted
Custom Made ATA Flight Cases

Alaska Herb and Organics
Michelle Church
Palmer 745-0130
mchurch@mtaonline.net

Wholesale — No
Permit #5638 for Pesticide And
Herbicide Free Pickled Peas
Permit #5639 for Jewelry Designed
Using Natural Semi-Precious Stones

J. E. Carlson Custom
Furniture & Cabinetry
John Carlson
Haines 767-5579
memde@aptalaska.net
Wholesale — Yes
Permit #5640 for Salmon Shaped
Birchwood Salad Servers

Moose Ridge Originals
Julie Norton
Haines 766-3986
mooseridge@aptalaska.net
Wholesale — Yes
Permit #5643 for Gemstone Jewelry

Alaska River Works
John Norton
Haines 766-3986
Wholesale — Yes
Permit #5644 for Ulus With Marble
Handles
Permit #5645 for Birch Ulu Bowl
Permit #5646 for Birch Pens, Pencils,
Marble Desk Sets

Sitka Raindrops
Jennifer Anderson
Girdwood 350-9242
alaskaraindrops@hotmail.com
Wholesale — Yes
Permit #5647 for Earrings, Necklaces,
And Bracelets

Alamasu, Inc.
Scott Hollembaek
Delta Junction 895-4715
farmer@wildak.net
www.bisonandelk.com
Wholesale — Yes
Permit #5649 for Mosaic Bison Skull
Artwork

Nushagak-Mulchatna
Timothy Troll
Anchorage 842-2832
nmwtland@nushtel.com
www.nmwtlandtrust.org
Wholesale — No

Permit #5650 for Canned Sockeye
Salmon

Friendz
Colleen Mizer
Anchorage 644-4181
cmmizer@msn.com
www.threefriendz.com
Wholesale — Yes
Permit #5651 for Wine Bottle Cheese
Trays With Bag & Knife

Knifty Knits
Sherron Collins
Kenai 283-1083
sherron@kniftyknits.com
www.kniftyknits.com
Wholesale — Yes
Permit #5652 for Knitted Christmas
Stockings, Hats, Scarfs

Klondike Tours Inc.
Gregory Clem
Skagway 983-2075
866-983-2075
klondiketours@yahoo.com
www.klondiketours.com
Wholesale — No
Permit #5653 for Handmade North
American Courting Flutes

Muth Farm
Carol Muth
Palmer 746-0436
Wholesale — No
Permit #5654 for Handcrafted Clay
Frames, Vases, Bowls, Windchimes,
Magnets, Ornaments, Lamps, Tiles,
Dishes And Jewelry

Shaub & Associates
Thyes Shaub
Juneau 463-5118
Wholesale — No
Permit #5655 for Handmade Jewelry

Scrollsaw Art
James Peters
Juneau 523-1941
jacarpenter@gci.net
Wholesale — Yes
Permit #5656 for Handcrafted
Scrollsaw Items Made With
Hardwoods

5



Whether you’re thinking about starting
a new business, preparing to apply for
financing, or setting goals for your
existing business, writing a business
plan can help you organize your
thoughts and get financial projections
down on paper.

Business planning guides available
from the Small Business
Administration and other
organizations can give you the basic
structure for your business plan – a
description of your business and the
environment in which you operate,
marketing and operations plans, and
current and projected financial
statements. All of these business plan
components are important. Taking the
time to do the research, thinking and
planning necessary to write a business
plan is a valuable exercise for any
business owner. There is a template at
www.northrim.biz to get you started.

However, before you focus on the
details, make sure you’ve reviewed and
captured the ‘big ideas’ that underpin
the nuts and bolts of your business.
Ask yourself the following questions:

1. Why am I in business? Think 
about your motivation for 
owning a business. Is it because 
you would rather work for 
yourself than others? Do you 
strongly believe in your product 
or service, and figure you’re the 
best person to get it to market? 
As you do your business 
planning, make sure your plans 
match these motivations.

2. How much money do I need or 
want to make? Some businesses 
provide immediate and substantial
cash flow, while others build value
that is realized when the business is
sold or passed on to a family
member. Write a business plan that
meets your financial goals.

3. How much time do I want to spend
on my business? As a business owner,
you can quickly become
overwhelmed by the time demands
of your business. Are you willing to
work long hours in the business, or
do you want a business that allows
you more time for family or
recreation? Structure your business
plan to match your available time.

4. Who is my ideal customer? Your
business will be most successful if
there is a good fit between your
capabilities and your customer’s
needs. If you have an existing
business, think of your best
customer. Write your future business
plan to attract more customers like
that one. If you are starting a new
business, list your capabilities and
write a profile of the ideal customer.
This way you can spend your time
and money on customers you can
serve well and who are most likely to
buy.

Think about these “big ideas” while
you work on the details of your
business plan. If your business is a
good fit for you, it has the best chance
for success.

Blythe Campbell is AVP, Public Relations
Manager at Northrim Bank.

Get the Big Ideas into Your Business Plan

Want to Export?
Check out U.S. Commercial Service’s Commercial News web site at

http://www.export.gov/cnusa/. Need help, call Chuck Becker, Alaska Export Assistance
Center in Anchorage at 271-6237 or email him at Chuck.Becker@mail.doc.gov.6



Black $12.50

Red $12.50

Royal Blue $12.50

Navy Blue $12.50

Light Blue $12.50

Light Pink $12.50

Dark Pink $12.50

Purple $12.50

Yellow $12.50

Forest Green $12.50

Roll Labels (Stickers) # Rolls or Bags Cost Roll or Bag Amount Due $

1,000 Roll

Large Black & White $15.00

Large Gold & Black $15.00

Large Silver & Black $15.00

Small Black & White $12.50

Small Gold & Black $12.50

Small Silver & Black $12.50

Bear Paw Festival in Eagle River is now July 15, 16 & 17.
Call 272-5634 for information. This is a change.

Mayor’s Marathon Expo & Bib Pickup in Anchorage will
be held in the Sheraton Anchorage Hotel on Thursday & Friday,
June 16 & 17. Approximately 4,000 runners will pick up their
bibs on these dates. An 8’ x 10’ booth is $350. Contact Gail
Palmer at 331-3159 or email Gail.Palmer@ihroc.com. This is an
addition.

Kenai Peninsula State Fair
“Getting Jiggy for the Halibut” is this year’s theme for the Kenai
Peninsula State Fair to be held at the Ninilchik Fair Grounds on
May 12-15. This is a new event for vendors. Booths are $125 +
insurance and utilities (if needed). Contact Laura McGinnis at
567-3670 or email kpsfair@acsalaska.net. This is an addition.

Copper Valley Arts & Crafts Fair will be held July 2, 3 & 4
in Glennallen at the Ahtna, In. parking lot. Booths are $30 +.
Call 822-5111 or email cvedc@cvinternet.net for more
information.

ExportAlaska Kenai Peninsula
The Kenai Peninsula Economic Development District has
created ExportAlaska to market unique products of the Kenai
Peninsula. Go to http://www.ExportAlaska.com to see their
great web site. For more information contact Pam Olson in
Kenai at 283-3335 x225 or email polson@kpedd.org.

Euphoria in Palmer
A new crafter’s galley, Euphoria, has opened in Palmer across
from the Visitor’s Center and has vendor space available. Call
Tammy or Lita at 746-0444 for information.

VI Has New Laser Engraver
Veterans Industries (VI) in Anchorage has purchased a brand
new state-of-the-art laser engraver that is proving to be a pretty
awesome machine with endless possibilities. It combines a
desktop scanner with CorelDraw 12 software and is able to
produce just about anything a customer can think up. It will
engrave on just about any surface including glass, wood, metals
and some cloths. This machine can cut through materials up to
1/2” thickness. For more information call 273-4057.

Calendar Changes & Opportunities
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Label Order Form
Return this form to Made In Alaska 

741 East 13th Avenue, Anchorage, AK 99501-4621

Permit #
Name
Address
City/Zip

Make check payable to 

State of Alaska

Woven Cloth Labels Sold 50 Per Bag

Total Amount Due With Order   $



741 East 13th Avenue
Anchorage, AK 99501

www.madeinalaska.org/mia

PRSRT STD

U.S. Postage

PA I D
Permit No. 93

Anchorage, AK

Post Office Flat Rate Boxes
The U.S. Postal Service now offers a single, predetermined $7.70
flat rate, regardless of the actual weight (maximum of 70# or
destination domestic) of the mail piece. This applies as long as the
mailer uses one of the two available Postal Services boxes. The
boxes come in two shapes and sizes. One is 11” x 8.5” x 5.5” and
the other is 13.625” x 11.875” x 3.375”. Both are available for free
at most local post offices or at http://www.usps.com. Several
Made In Alaska permit holders report increased savings by using
these boxes to ship merchandise to mail-order customers.

Made In Alaska
741 East 13th Avenue
Anchorage, AK 99503

Bill Webb, Program Manager
Leeann Brewster, Administrator

Greg Stubbs, Marketing & Inspection
Phone: 272-5634

Fax: 272-5635
Email: madeinalaska@anchoragemarkets.com
Web Site: http://www.madeinalaska.org.mia

FREE—Point of Sale Items, Posters, Tents, Decals

Made In Alaska maintains an inventory of point
of sale merchandising items and decals available
to permit holders and retailers of all types – just
for the asking. These items spruce up your in-
store or booth displays and bring positive
attention to your Made In Alaska certified items.
All permit holders benefit when you spread the
word!

“Look for the Label”
Name
Company
Address
City/State/Zip

Mail this form to Made In Alaska, 741 East 13th
Avenue, Anchorage, AK 99501-4621 or Fax 272-5635

Number Item

Decal—6” x 6”, Display (Sticky Back)

Decal—6” x 6” Door (Sticky Front) New

Decal—10” x 10” Truck (Sticky Back)

Look for the Label Tents 3” x 5” folded

Look for the Label Posters 8” x 10”

Another AK Product Tent 2” x 3” folded

Another Alaskan Product flat 3” x 4”

Another Alaskan Product flat 4” x 9”

Number
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